








*p - Division, Buaneg, Key_Acco, Retail_m, Mchugh, Orourke, Account_ 
From: Young, Mark 


Edited: 1/30/98 16:25 
Subject: Salem Customer Calls: 


Managers, 


Attached is a recap of the customers that called our toll-free number to discuss Salem for the week ending January 30. As 
you will see, the overall number of calls has dropped substantially since the early weeks of the reintroduction (only 13 this 
week). Also, of the 13 calls, 6 were competitive smokers who were all generally very positive to the new Salem product. 


This is a good sign existing Salem franchise smokers are apparently accepting the change ..... and we are slowly 
getting competitive smokers to try the product. 


Let's keep the "troops" pumped up and excited about the new Salem .... and most importantly, keep this new Salem in front 
of the customers with strong advertising, displays and stock levels! 


Mark Young 


otrzy ceets 














Salem NY Test Market Comments Report 
Week Ending January 30, 1998 
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ATT 18... SALEM LIGHTS SLIDE BOX 


Too much menthol... do not ike | Salem soft pack 
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7 Ss... SALEM FF SLIDE BOX 
WHAT DOES THE GREEN CIGT MEAN? iS THE ) 
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